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Rick serves as President and Chief Operating Officer of Tutwiler & Associates and is a secondgeneration public insurance adjuster. His interest in the profession began at an early age after
witnessing firsthand how disasters can impact people’s livelihoods. He officially joined Tutwiler
& Associates in 2005 after completing a rigorous 3-week property loss adjustment training
program at the Crawford & Company’s University in Atlanta, Georgia - the only adjusters’
educational program of its kind. Since then, Rick has successfully settled thousands of
commercial, industrial, institutional, condominium, and residential property claims utilizing his
vigilance and expertise to achieve multi-million-dollar insurance settlements on behalf of his
clients. More recently, Rick enjoys working as an Appraiser in disputed insurance claims and is
frequently appointed as neutral umpire to help the parties resolve their differences. Further, Rick
has previously been retained as expert witness in various matters throughout the U.S. and
Caribbean Islands.
By nature, Rick has always been interested in the claims resolution process after observing the
difficult and sometimes very adversarial process people had to endure during their insurance
claim recovery efforts. His growing reputation in the industry, professional approach in handling
insurance claims, and the working relationships he has developed with other insurance
executives and leaders has helped him quickly establish his expertise and credibility throughout
the industry.
In January 2019, Rick was appointed President of the Windstorm Insurance Network (WIND)
after serving on the Board of Directors since 2012. Rick has been selected to serve as
speaker/presenter at WIND’s Annual Conferences each year for the last 10-years. In 2016, Rick
was the recipient of the prestigious 7th Annual WIND Presidential Recognition Award.
In 2017, Rick was appointed as Ambassador for the Florida Association of Public Insurance
Adjusters (FAPIA) and was asked to speak at FAPIA’s 25th Anniversary Conference where he
presented on the topic: “The Business of Commercial Claims.”
In December 2016, Rick was elected to the Board of Directors of the National Association of
Public Insurance Adjusters (NAPIA) during their mid-year conference at The Breakers Resort in
Palm Beach, Florida.
In 2013, Rick passed the State Examination to upgrade his Florida License to become an AllLines Public Adjuster. Rick was the first person in the State to successfully complete the Florida
Department of Financial Services mandatory 1-year Mentorship program for Public Apprentices.
Rick then sought to recruit the Apprentices to join the firm and support its rapid growth /
expansion of offices in other States.
Having been featured on the news multiple times, Rick is often approached by various media
outlets seeking professional insight and information. Rick has been featured in the Boston
Globe, New York's PIX11 News, WTSP Tampa Bay, the Tampa Bay Business Journal, the
Tampa Bay Times, and most recently on ABC News Channel 9 where Rick’s expertise helped a
homeowner victim in Chattanooga, Tennessee to resolve his insurance claim dispute following
the catastrophic 2020 Tornado outbreak. (Rick never met this homeowner nor was he a firm
client.)
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Rick is an approved Continuing Education Provider for two (2) educational courses that were
permitted by the State of Florida Department of Business and Professional Regulation. Those
classes are: “Navigating the Insurance Claim Minefield” and “Disaster Planning and the
Reality of Insurance Claim Outcomes.”
In 2005, Rick led his team of adjusters following damage and devastation caused by Hurricane
Katrina and Hurricane Wilma. In 2008, he led the team following Hurricane Ike in Texas. In
2010, he worked in the Caribbean after Hurricane Earl battered the islands with heavy rain and
roof-ripping winds as a major Category 4 storm. In 2012, Rick was in charge of heading up the
firm's New York office following the devastation caused by Superstorm Sandy and in 2015 he
was in charge of the firm's Northeast operation assisting clients in Boston, Massachusetts, Rhode
Island, and Virginia affected by the historic Blizzard of 2015. In 2016, Rick led his adjusters
after Hurricane Matthew impacted the firm's Hotel clients in Daytona Beach, FL. In 2017, Rick
worked extensively to help clients throughout the U.S. Virgin Islands, the island of St. Maarten,
and also in the Florida Keys following Hurricane Maria and Hurricane Irma, which a tornado
spawned by Irma destroyed Rick’s personal residence in Belleair, FL. In 2018, Rick expanded
offices again leading teams of adjusters in North Carolina following Hurricane Florence and
later the Florida Panhandle following the destruction caused by Hurricane Michael.
In 2019, Rick was hired to represent one of our nation's largest real estate developers to help
manage a multifaceted large-loss insurance claim in the Bahamas Islands affected by Category-5
Hurricane Dorian. The exclusive, member-owned, golf resort & community is located on Great
Abaco Island. To date, Rick has negotiated payments in excess of $15 Million dollars and is
currently still working to negotiate a final settlement. Rick's fruitful efforts have generated
referrals of other property owners seeking help with their claims and after engaging Rick's
professional services he has successfully negotiated favorable settlement outcomes.
Originally born and educated in Tampa, Florida, Rick graduated from Jesuit High School of
Tampa, before going on to earn his B.S. in Business Management from the University of South
Florida’s Muma College of Business. Rick is extremely active in the community and frequently
volunteers his time to support countless causes and charitable organizations. Rick is an approved
Mentor of The USSOCOM Warrior Care Program (WCP) Career Transition team at the MacDill
Air Force Base in Tampa, FL and has mentored active-duty service members transition from
active duty into civilian and business life, often by offering his insight and education in the world
of property insurance claims. Rick then seized this opportunity to help the Windstorm Insurance
Network establish the first ever WIND Veteran Mentor Program while serving as President.
Even more, Rick was instrumental to promote a Scholarship Program for all U.S. Veteran
members and non-members of the Windstorm Insurance Network in commemoration the 100th
Year Anniversary of Veteran’s Day on November 11, 2019. The program was announced in
December 2019 and the sponsorships sold out in 2-days!
Rick continues to serve as a Big Brother mentor to his Little Brother, Hyadi who he first met in
2007 when Hyadi was 9-years old. Big Brothers Big Sisters of Pinellas County merged Big
Brothers Big Sisters of Tampa Bay on January 1, 2015 and somehow the file records for Rick &
Hyadi were lost in translation. Still, the two Brothers uphold their relationship to this very day.
Rick was influential in assisting Hyadi to become eligible for the Florida Bright Futures
Scholarship Program. Hyadi is now 25 years old.
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Rick is a dedicated volunteer for the Metropolitan Ministries where he’s donated turkeys and
volunteered time every Thanksgiving for the last 15-years. Rick is also very fond of helping
the inner city and “at-risk” youth in Tampa. Specifically, Rick is very passionate about
helping the children of the Saint Peter Claver Catholic School in downtown Tampa.
The Jesuit Fathers at Sacred Heart Church founded the school in late in 1893. Rick is very
grateful to the Jesuit’s philosophy of education and Mission to build a more just and humane
world through transformative education at the frontiers of faith, reason and culture.
In his spare time, Rick dreams of catching a 1,000-Pound Marlin. Rick has caught a few Marlin
in his life but seeks to catch “The Grander.” Rick is an avid sportfisherman, enjoys scuba diving,
spearfishing, and simply being in the water or on his boat. Rick is married to Sonja Tutwiler,
who he met at USF in 2001. Both enjoy traveling to other countries, spending time with family
and friends, cooking, learning new things and hanging out with their “internet famous” German
Shorthaired Pointers pups - Roscoe, Major and Kali all of whom enjoy the great outdoors.
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